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Questionnaire — Combustion Calorimeter designed for scientists

We would like to help you in making a decision for an IKA combustion calorimeter. In order to recommend the most
suitable calorimeter for your application, please answer the following questions. Based on your answers we will be happy
to prepare a detailed offer tailored to your needs, including all technical and financial details of your future IKA calorimeter.
Thank you very much.

QUESTIONNAIRE

1. Do you already have a calorimeter?
| Yes | No

Product name: Serial number:

2. On average, how many analyses do you expect per day?

3. Which substances would you like to analyze with the calorimeter?

4. Do these substances contain halogens (chlorine, fluorine, bromine, iodine)?

| Yes | No

If yes: what is the concentration of halogen?

5. Are analyses conforming to standards required? 6. If yes: according to which standards do you work?
] Yes | No || bIN51900 || DINDIN CEN/TS 16023
I:] ISO 1928 D DIN EN ISO 1716 D ASTM D 240

DIN EN 15170 D ASTM D 4809

DIN EN ISO 18125D DIN EN ISO 21654

(1 O O

DINEN 15400 | | ASTM D 5865

Further:
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7. Which is your preferred measuring method?

| Adiabatic | Isoperibol | Dynamic | static-jacket | Aneroid

8. Do you require the decomposition of halogen and sulfur concurrently with the bomb decomposition

(e.g. DIN EN ISO 16994), as part of the calorific value determination?

| Yes | No

9. Would you like to evaluate the measuring results conveniently on your PC with an application-specific

software?

] Yes | No

10. Would you like to be informed about our range of services in order to minimize costs for maintenance and

possible repairs?

u Yes j No

11. What is your approximite budget for the purchase of a calorimeter?

12. When is your planned aquisition date?

13. May we send you a non-binding offer after evaluating the above indicated data?

] Yes ~ | No
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For further processing please enter your contact details:

Surname: First name:
Company: Department:
Industry: Street:

Zip code/City: Phone:
eMail:

IKA-Werke GmbH & Co.KG
Janke & Kunkel-Straf3e 10, 79219 Staufen, Germany m

Phone: +49 7633 831-0, Fax: +49 7633 831-98 n u

eMail: sales@ika.de, Website: www.ika.com www.ika.com IKAworldwide // #lookattheblue
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